
Using MiTRIP for Existing Business or Permit Service 
(Michigan Transport Routing and Internet Permitting System) 

 
 Purpose The Michigan Department of Transportation (MDOT) is implementing the 

Michigan Transport Routing and Internet Permitting (MiTRIP) on April 11, 
2011.  This document provides the information you’ll need to access the system 
and obtain a permit. 

  
Four Steps To obtain a permit you need to complete four basic steps.  Detailed instructions 

are provided below.  Steps one and two only need to be completed the first time 
you use MiTRIP.  Note: If you have already registered and created your 
One Stop business profile, you can skip to step three.   

1. Access One Stop 

Step Action 
a Go to www.michigan.gov/business.  Click Go in the Start 

and Register box. 
 

b On the registration screen, enter the required information and Submit. 
 

c One Stop will send a temporary password to the e-mail 
address you provided in step b.  Once you receive the e-mail, 
return to www.michigan.gov/business and enter your login 
ID and the password you received.  Click Go. 

d Fill in the required information to 
change your temporary password 
to a password of your choosing, 
then click Change Password. 

e Complete the security questions, and click Submit. 

f One Stop will display a welcome message.  Click Continue.  

g Review the One Stop Terms and Conditions, then click Accept at the 
bottom of the page. 
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2. Create a One Stop Business Profile 

Step Action 
a On the One Stop home page in the box 

that says, For Businesses, click Go. 

b On the Start or Add Business 
page, select Add My Existing 
Business and click Next. 

c On the Describe Your Business page, select the appropriate business 
type and complete the section labeled “Check all that apply.”  Click 
Next to continue.  

d Review the Legal Agreement Text, then click Accept at the bottom of 
the page. 

e Enter the information requested on the Identify Your Business page, and click Submit.  
One Stop will retrieve your business’ records and display the name.  If it is correct, 
select the name and then click Next. 

f One Stop will walk you through a series of questions to create your 
business profile.  As you complete each page, click Proceed.  If you 
need help, click use the Help or Contact Us links at the top of the page.  
 

g When you finish creating your business profile, you will be on your One Stop 
WorkSpace page.  It will look something like the picture below.  Note that the page has 
four tabs, each of which provide different information. 
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3. Access MiTRIP 

Step Action 
a On the My Workspace tab (see previous diagram) click Add a 

Task. A new window will open. 

b In the Add a Task window, search for 
Oversize/Overweight.  One Stop will locate the 
Oversize/Overweight Permits (MiTRIP) task.  Click in the box to select it, and click 
Add. 
 
 
 
 
 
 

c Back on the My Workspace tab, 
your task list will now include a link 
to the new Oversize/ Overweight 
Permit (MiTRIP).  Click on the link. 
 

d The first time you access MiTRIP, you’ll see the User Type window.  Indicate 
whether you are a Carrier or Service, and click Submit.  You will only need to select 
Carrier or Service the first time you use MiTRIP.  The MiTRIP menu will be 
displayed.  Note: The Single Trip Permit Guide can be obtained at 
www.michigan.gov/truckers under “Permits” then click on MiTRIP  
 
 
 
 
 
 
 
 
 
 
 
 

 

If you are a carrier, skip to step g. 
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Step Action 

e 
 

If you are a service, you must enter the carrier name in the fields at the top of the 
menu, then click Hauler Lookup.  You may enter just part of the name, but it must 
be at least three characters.  MiTRIP will retrieve all matching carrier names and 
display them on the menu.  Request Permit for Carrier with USDOT is not 
applicable. 
 
 
 
 
 
 
 
 

 

f Click in the circle next to the correct carrier name 
to select it.   

g Scroll down the page and locate the name of the permit you need.  Each permit name 
is a link – click on the correct link. 

 

The first time you use MiTRIP, a window (shown below) will be displayed asking 
you if you wish to install a piece of software. 
 
 
 
 
 
 
 
 
 
 
 
Click Install.  You will not need to repeat this step again. 

e Complete all fields for the permit type you need.  Then click the 
Continue button, located at the bottom of the page.  Note:  If the 
permit information you enter is not accepted, you may need to revise your entries 
before continuing to the next step. 
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Step Action 

 

Another window (shown below) will be displayed asking you if you wish to install a 
second piece of software. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click Install.  You will not need to repeat this step again. 

f MiTRIP will open a window in which you will identify the 
route for your trip.  Complete these steps and click Continue. 

g If your route is approved, MiTRIP will display your permit for 
you to review.  Review the permit to make sure it is accurate, 
then click Continue. 

 

4. Pay for Your Permit 

Step Action 
a Once you have reivewed your permit 

request, MiTRIP will display a window 
with the cost of the permit.  In this 
window, you will also need to provide 
information about how you will pay for the permit.  In the Payment Method box, 
choose One Stop Shopping Cart 

 

If you need mulitple permits, you don’t have to pay after each application has been 
entered. You may add them to the shopping cart and pay for all of them at one time. 

b When you have entered all necessary information in the 
MiTRIP payment window, click Logout. 

c Back in One Stop, click the Shopping Cart link.  Follow the prompts 
on the One Stop screens to pay your permit fees. 
 

 

Your permit application will not be submitted until you pay for it in One Stop. 
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