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E-OHA (Overhead Assistance)

• Overhead assistance if clearance of overhead lines cannot be met
• Can only be placed online
• Alternative to going through electric facility directly 
• MISS DIG 811 will notify participating electric Facility Owners
• Can only be scheduled on business days from 9am – 3pm
• Cannot be placed as an emergency request





What is received by 
power company





Missdig811.org

Education

Reference Material



Locate Demand Management

Colored indicators added to Ticket Entry

Location, Date, &  existing ticket volume

6 years of historical data

Probability of an efficient locate and 
provide the opportunity to adjust the 
dig start



Complex Ticket

A Complex Ticket is a way for a ticket placer to indicate to Facility 
Owner/ Operators or their Locators that this ticket may take 

more than 15 minutes to locate based on the one or more 
criteria. 

1. If your polygon encompasses more than 1500 feet in
rural areas or 1 city block in a city or village

2. This is a buried or aerial utility installation encompassing
more than 1000ft

3. Road work that requires multiple visits to site for remark
4. Large property (plant, warehouse, residential development)
5. Joint-Meet or Marine ticket



Excavator Response

Available through RTE

Excavators have the capability to document the steps they’ve taken on 
a ticket with different postings & can also add or view attachments to 

dig notices



Excavator Response

Available through RTE

301 - EXCAVATOR CHECKED POSITIVE RESPONSE

302 - EXCAVATOR CHECKED POSITIVE RESPONSE AND CANNOT LOCATE FACILITY WITHIN 
APPROXIMATE LOCATION

303 - EXCAVATOR CHECKED POSITIVE RESPONSE AND NOTED UNMARKED FACILITIES

304 - EXCAVATOR DELAY

305 - EXCAVATOR DIGGING



Training Opportunities

‘Safe Excavation Practices’ certification program
In-Person, online (video), Instructor led webinar

Field Basics, Toolbox Talks, Customized

RTE Forums



Be On The Lookout!



Eric Urbain
eurbain@missdig811.org
(248) 370-6422

Questions & Discussion

Damage and Safety Alliance
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